MML FACILITATOR REFRESHER via Bridgeline Calls
Hosted by Bento Leal

Dial: 308-344-6400

Code: 526679 

· To listen to call recordings: Dial 641-715-3470, code: 526679 #

· Or go to www.MMLSkills.com, click on “Facilitators” tab, and then click on the notes and audio recordings of the calls.

NOTES FROM THE CALL:
Call #4 (Tuesday, April 19, 2011): 

· Welcome – Introductions 
· Great MML resources at:
· MMLSkills.com – Facilitators (past calls), Coaches (handbooks, demo’s)
Today’s Topic:  Tips for Teaching Expression Skill –

· Pt. 1 – Think before you speak. LG p. 55 & 57

a. Why do this?
i. Rev. Allen: Gives yourself time to either calm down, or speak from a place that is not anger or judgment.

ii. Milton: Helps you prepare your body language.

iii. Zoila: Your mouth can get you in trouble a lot. “think before you speak so you don’t get in trouble” so you won’t hurt someone’s emotions. When you’re upset, it’s even more important to think before you speak.

iv. Bento: Gather your thoughts so you make sure you cover the points you want to express.

v. Rev. Allen: If you speak without thinking, you may talk about stuff that isn’t even connected with the issue at hand.

vi. Ken: “If you don’t think before you speak, you might stink while you speak.”
b. How do you do this? Answers: LG, p. 57, pt. 1

c. Pt. 1b – Put the Picture in the Frame (Explain) – LG, p. 55-56

i. How would you explain that in your class?

ii. Ken: Put a frame around the picture. The frame sold the painting.

1. Look at the positives in the relationship at least as much as the negatives.

iii. Irma: Would you go to your boss or pastor or someone of importance and not calculate how you will come across? 
iv. Bento: “See the big picture.”
v. Rev. Allen: I calm down, collect your thoughts and watch your body language.

· Pt. 2 – Start by remembering what’s good.  LG, p. 57

a. Why do this?  Answer: PB, p. 14, bottom of pt. 2

b. How would you explain that in your class?

i. Alex: Try to see the other side of the coin? The other side of the behavior.

c. Activity on PB, p. 18 – Remembering the Good
i. How do you explain the “Underlying good, his/her position”?

ii. Brett: For me to find good in the other person’s behavior, I have to find some good in it from the other person’s point of view – that’s showing understanding (from the other person’s point of view, putting yourself in their place) – like smoking: The other person feels it helps them unwind, relax.

iii. Brett: Love is freely giving attention – this skill teaches how to love your neighbor as yourself.
iv. Zoila: Your body language and tone of voice have to be one.

v. Bento: I use the Example of the man leaving the laundry on the bathroom floor before he dashes off to work. Remembering the Good in this situation might be his wife telling him later, “Honey, I appreciate how you go off to work in the morning to support our family….I am concerned that you leave the laundry on the floor after you take a shower.”  She remembered the good, rather than starting with something like, “You’re so messy!”
· Pt. 3 – Speak from your own point of view, rather than what is “right” or “good” or “normal”.
a. Brett: Discuss what’s wrong, rather than who’s wrong.

b. Ken: I ask a volunteer couple to put a water bottle between them. The goal is to get the bottle out from between them and put it on the table and get together and work it out.

i. Irma: How can we approach working with this issue – you’re facing the problem together.
· Pt. 4 – Talk about your feelings and all that is important to you.
a. Brett: I suggest moving Be Specific up from pt. 7 to pt. 5 since it directly follows pt. 4.
· Pt. 5 – Ask for what you want.  LG, p. 60

a. Bento: Your Partner can’t read your mind.

b. Irma: I gave a hint to Ken to want to go on a date, but he didn’t get it. So I got mad at him. So the key is to ask for what you want.

c. Bento: Sometimes people will say, “If you loved me you’d know what I want.” The answer may well be, “Honey, I love you, and I don’t know what you want – please tell me.”
d. Rev. Allen: Ask for what you want, but don’t come across as giving a directive or ultimatum.
· Pt. 6 – Avoid trigger words.
· Pt. 7 – Be specific.
· Expression Skill Practice Cards – how does that work for you?

a. Bento: I demo in front of the room how to do the cards, before I ask them to get in groups of 4-6.
b. Irma: Ken & I do a DEMO of the card up front, then we put them in groups, and assign someone in the group to be the reader. About 10 minutes. We encourage using the cards – they’re a lot of fun.

c. Bento: Ron McLain typed up questions on a sheet which he hands out for them to answer and discuss in small groups.
d. Zoila: Couples love this exercise – real-life examples.

· Explanation of the Falling Leaf Diagram (PB, p. 30) – how do you explain it?

a. Irma: A lady had a problem understanding the difference between Thoughts and Feelings.

b. Glenn: I feel hot. If you can substitute “think” in the sentence it is a thought.

c. Bento: See “Don’t Confuse Feelings with Thoughts,” p. 37.
d. Bento: After the person has expressed and I’ve shown understanding to them, I ask “Is there more?”

GREAT IDEA: Introductory MML Program – to spark interest to attend an MML Class
· Dr. George of Stockton told how he recently held a 2-hour Introductory MML evening program in his home where 6 people attended, including 2 pastors and an assistant pastor. Dr. George showed them the MML powerpoint and participant book, and explained how the class would go – they all signed up to attend the MML Class starting in June.
Next Week’s Call Topics:
- Tips for Teaching Discussion Skill

- Tips for Teaching Problem Solving Skill
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