MML FACILITATOR REFRESHER via Bridgeline Calls
Hosted by Bento Leal

Dial: 308-344-6400

Code: 526679 #
· To listen to call recordings: Dial 641-715-3470, code: 526679 #

· Or go to www.MMLSkills.com, click on “Facilitators” tab, and then click on the typed notes and audio recordings of the calls.

NOTES FROM THE CALL:
Call #2 (Monday, Apr. 4):       

· Welcome – Introductions

· Brief Recap of Call 1: Notes and Call audio at MMLSkills.com
· Resources – MMLSkills.com, and MML Class powerpoint

· How started teaching MML

· Challenges to teaching MML

· Pairing Up to teach MML

· Volunteer MML phone coaches available. For information, email Sylvia@camarriage.com.

· 1-Day Saturday PMML opportunity in Orange Co. – if interested, contact Nancy@camarriage.com
· Topic Call #1: Tips for Showing Understanding: 

· Put your own thoughts and feelings on hold.

· Continue with Showing Understanding Skill:
· Become your partner (and bullet points), Leader’s Guide, p. 46.
· How do you do that?
· Dr. George: Look at their body language, read their body language. That will tell you a lot about their underlying feelings.
· Alex: I refer back to the “Perspective Exercise” – saying that we see things differently. When I become my partner, I need to leave my perspective and look over my partner’s shoulder to see from their point of view – become them in that moment!
· Milton: Have compassion for the other person – feel what they feel.
· Irma: Giving the “gift” to the other person by putting my own thoughts and feelings on hold.
· Rev. Allen: Suspend our self and listen more in tune to the other person. Suspend our judgment, our advice, our opinion and focus on them, their thoughts and feelings.
· Dvora: How does the person speaking feel when the listening hears their story back in the I-form of empathy?
· Bento: The person expressing feels affirmed and empathized with by the listener in the I-form.
· Irma: Ken & I have never had a negative reaction in a class when we demonstrate and use the I-form. On the contrary, it’s a powerful experience.
· Alex: One couple had a strong reaction to the idea of using the I-form of empathy with each other. We suggested that they just try it. They did, and now they are believers of it.
· Rev. Allen: I-form feelings like walking in in the other person’s shoes, being them in that moment.
· Sonja: It’s also a gift you have for the other when you use this I-form of empathy. I tell the audience, “I am no longer going to be Sonja, I’m going to be the other person.” Then I get completely absorbed in everything that person says. It’s like an out-of-body experience where I jump into the other person’s skin. The expresser feels quite relieved to be listened to in that way.
· Experience Diagram (read – PB p. 12)

· How would you explain that in your class?

· Bento: Experience Diagram definition on p. 12 in the participant book.
· Irma: We explain that usually the events and thoughts come from our head, and it’s comfortable and safe to stay there. But going down to feelings, concerns and desires— that’s where our heart is.

· Ken: When we go to the feelings, concerns and desires we’re vulnerable and that can be very uncomfortable even scary, but when we do, we come to totally understand each other, and our love for each other deepens.
· PLEASE WRITE ME AN EMAIL TELLING HOW THESE REFRESHER CALLS HAVE BEEN USEFUL FOR YOU: 1) What you learned, 2) What you plan to put into practice, 3) What you have put into practice in teaching the MML skills and course to others.
Call #3 (Apr. 11):        

· Welcome – Introductions

· How to Recruit, Advertise, and Market Your MML Classes 
· Review Coaching Guidelines, and Discuss How to Recruit, Train and Motivate In-class Coaches 
· Tips for Teaching Expression Skill
· Additional Q&A, comments, ideas, etc.
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